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BUS SERVICES — FORRESTFIELD ELECTORATE 

Grievance 

MR A.J. WADDELL (Forrestfield) [9.23 am]: My grievance is to the parliamentary secretary representing the 
Minister for Transport. Last night I spoke about one of my constituents who had her car impounded under the 
legislation dealing with driving with a suspended licence. Mrs Karen Selby is one of who I feel will be a growing 
number of people in Western Australia who have had their cars impounded without actually committing a 
driving offence. As I outlined yesterday, her son was driving a car with excessive demerit points under a 
suspended driver’s licence. He was pulled over because of a faulty tail-light on Mrs Selby’s vehicle. As a result 
the car was impounded and she found herself without a vehicle. I will not go into that today. However, it brought 
to my attention her concern about her ability to get to work. It came down to the question of public transport in 
my electorate, which is what my grievance is primarily about.  

Mrs Selby is required to turn up to work at 6.00 am at Princess Margaret Hospital for Children. Simply put, there 
are no bus services that leave the areas of Forrestfield, High Wycombe, Maida Vale or any of the surrounding 
suburbs early enough in the morning to enable somebody to attend work as early as six o’clock. As public 
transport was not available, she had no option other than to take annual leave. The fact is that a large number of 
people in my electorate have to commute by car into the city and other areas daily and are doing so as the sole 
occupant of their car. They have to deal with bumper-to-bumper traffic problems that are increasingly becoming 
quite considerable in my electorate.  

The reason for my grievance today is to deal directly with public transport. A constituent of mine, a fellow by 
the name of Mr Brad Mitchell, contacted my office about his continued frustration with public transport in 
Forrestfield, particularly public transport for schoolchildren. Mr Mitchell’s son attends Hillside Christian School, 
a private school on Hawtin Road. Mr Mitchell lives in High Wycombe and he has a disability, which means that 
he does not have the capacity to drive a vehicle, which prevents him from driving his son to and from school. He 
has no other support, so he relies on public transport. His son catches the 294 bus service and Mr Mitchell 
accompanies him. The bus departs at the Midland train station at 7.10 am each school day. The 294 bus service 
is an important service to the people of Forrestfield, because it is the only service that travels from Midland 
servicing the areas of Forrestfield, Maida Vale and High Wycombe and, ultimately, terminates in Cannington.  

Mr Mitchell pointed out to me that this bus reaches Hawtin Road a staggering 65 minutes before the 
commencement of the school day. This is significant because it means that he has to sit with his son for that 
time, because the school is not ready to accept students so early in the day. Frankly, it is an unacceptable time to 
leave children waiting in the elements for school to start. The next available service does not commence until 
8.30 am, a service that would make the majority of schoolchildren late for their first class. Other schools along 
this route include Edney Primary School, High Wycombe Primary School, Maida Vale Primary School, Dawson 
Park Primary School and Darling Range Sports College. A considerable number of schools are affected by this 
bus service. There are also bus stops within walking distance of Forrestfield and Woodlupine Primary Schools.  

Members would appreciate that, clearly, it is a critical service. It is worth noting that there are no buses servicing 
the school that Mr Mitchell’s son attends until 50 minutes after the conclusion of the school day. It means that 
Mr Mitchell, again, has to sit with his son for almost an hour. Members might like to know that within my 
electorate there are virtually no bus shelters. Therefore, come winter that is an arduous problem for Mr Mitchell 
and others and they often take shelter in the local delicatessen.  

Mr Mitchell wrote to Swan Transit requesting it consider his problem and the effect it is having on a significant 
number of people. His solution was simply to move the bus service to a different time slot; for example, 7.30 am, 
so that the bus runs closer to school times to better serve schoolchildren of the area and attract a higher patronage 
to the service. He pointed out that while he waits at the school, he notices a number of buses that travel in the 
opposite direction within a space of only 20 minutes. It makes sense that these services run to Midland because 
there is a lot of demand for people to go there for work. It is an area of a fair bit of economic activity these days. 
However, for Mr Mitchell there is a huge gap in his bus service from 7.10 am to 8.30 am. Mr Mitchell’s response 
from Swan Transit was that due to the government’s three per cent cuts it had no capacity whatsoever to put on 
additional services. My question is: how much does it cost to move a service? I think that Mr Mitchell also 
would like to know the answer to that question.  

The main purpose of my grievance is to highlight the problems that continue to plague our community as a result 
of simply replacing old buses and not putting on new bus services. It really is encouraging people to adopt a car 
culture. People in my electorate are fortunate to be surrounded by areas such as Midland and Kalamunda. 
However, there are a lot of services in these areas, which people in my electorate cannot access. The Midland 
health campus is being developed and, again, people will need to access that campus. The lack of public 
transport will hamper them quite considerably. It is not about inconvenience; it is about disenfranchisement. It 
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isolates the elderly, schoolchildren, parents and youth and that leads to all sorts of problems. When is this 
government going to start investing some of the wealth of this state into the basic needs of the community and 
develop a decent public transport system within my electorate?  

MR M.J. COWPER (Murray–Wellington — Parliamentary Secretary) [9.29 am]: I commend the member 
for Forrestfield for bringing a grievance to this house concerning one of his constituents, a role that many of us 
in this place perhaps do not do robustly enough. I give credit to the member. The situation surrounding Mrs 
Selby and her inability to get to work by 6.00 am at Princess Margaret Hospital for Children is unfortunate. It is 
a situation that is repeated right across the metropolitan area, given that people required to start work in the 
central business district before 7.00 am are not always able to use public transport. It is not a unique situation 
that Mrs Selby finds herself in. Perhaps she should take the matter up with her son, who has inconvenienced her 
as she is unable to use a vehicle for whatever reason. 

Without any specific detail of what aspect of Forrestfield’s public transport network needs to be prioritised for 
improvement, it is difficult for me to comment. I am sure that the member for Forrestfield would understand that 
the provision of public transport services and the planning of bus routes invariably involve making informed 
decisions on the best way to use taxpayers’ money. Given that this source of funding is finite, Transperth must 
operate its services in a way that provides the greatest benefit to the whole community. For this reason, it is not 
always possible to provide the frequent services sought by individual communities. I am advised by Transperth 
that it is a challenge to design and operate affordable and attractive public transport for Forrestfield residents. 
Forrestfield is a unique case, as the member would no doubt be aware. It is a relatively low density residential 
suburb but somewhat isolated from other suburbs or urban residential areas. Bounded by regional roads and the 
Roe and Tonkin Highways, with industrial land users on one side, the Forrestfield internal road network is 
circuitous, with Hale Road being the only through road in the suburb. In addition, Forrestfield residents have 
diverse travel demands, with the community desiring services to Perth primarily but also to Midland, Cannington 
and Kalamunda. All these journeys are possible, albeit they are not necessarily as frequent as perhaps the 
member and his constituents would like.  

The structure of the Forrestfield bus network has not changed significantly for a number of years. It is probably 
worthwhile examining the current arrangements. I will give the member an undertaking that we will ask the 
Public Transport Authority to examine the optimum level of bus services in his electorate. The current level of 
usage by Forrestfield residents outside school and commuter peak periods on routes 286, 287 and 288, which 
operate between Forrestfield and Perth, and route 294, which operates between Cannington and Midland via 
Forrestfield, is particularly low. That makes it difficult for Transperth to justify improvements, given the 
competing demands in other higher density metropolitan areas. 

Mr A.J. Waddell: Yes, but the problem is that people are not using the bus service because it’s so infrequent 
and difficult to use. If it was a decent service, they’d use it. It is a case of we have to build it and they will come.  

Mr M.J. COWPER: I empathise with the member. We had a fantastic new rail service to Mandurah and there 
was no connectivity between Pinjarra and Mandurah, which would have enhanced that service as well. That is 
something that we all have to contend with in our respective electorates. I hear what the member is saying and 
acknowledge that that is sometimes the case.  

Transperth is aware that from the commencement of the 2010 school year, 294 service trips for students 
attending the Darling Range Sports College did not match the school opening and closing times. Transperth 
understands that this has become more of an issue in 2010 given that the school’s increasing catchment of 
students travel greater distances to attend courses specifically offered by the Darling Range Sports College. 
Transperth is working to adjust the 294 service to better meet the needs of students. However, this can only be 
done following changes to its linked services that carry students to other schools. As the member can appreciate, 
attendance at schools in our electorates is like a sand dune;  students move all the time for various reasons from 
one location to the other. It is timely that the PTA is flexible and identifies the changes that present from time to 
time.  

Effective from 9 May, Transperth has committed to adjust the times for the morning 294 service from 
Cannington to Forrestfield to better meet the needs of students and ensure that they arrive at school in time for 
the morning bell. Regrettably, Transperth is unable to adjust the afternoon services on the 294 as any changes to 
the existing service will impact on other members of the public presently transferring between services at the 
Midland station. It becomes problematic when the bus gets to Midland. Transperth does not have the resources to 
add any additional services to the 294 route at this time.  

As stated, I am happy to work with the member to optimise those services for his constituents. I thank him for 
bringing his grievance to this chamber today.  
 


